RT TULAMBEN

SSI PLATINUM TRAINING FACILITY
PADI GoLb PALM RESORT

GENERAL INFORMATION

Deargues’cs

At’cac}'\ed Plcasc find the information about our facilities as well as the services we offer. Flease feel

Free to contact our stamc1C In case you have any rcquest orfurther questions.

We wish you a Pleasan’c stay in our resort.

Robert Bennier
(General Manager

Flease find the )Co”owing information:

Chcck out time

Dive services
Swimming pool
Minibar

Tours

Wellness & Spa
Towels

Tip

Safe

[ lectric power
Medical services

]:_mergencg

Payment

Restaurant

Drop off beach and pool bar
Drinking water
Transportation

Shop

[Laundry

Mail

Security

Fhone calls

r-e
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Trave”ing with children



CHECK OUT TIME
Gencral check out time is 12:00 pm, however, depending on our booking situation you may keep your

room longer. Flease contact our receptionist regarcling this matter.

FAYMENTS
We g(adlg accePt traveler's cheques and major credit cards (AME_X, Visa, Mastercarcl)‘ Flease note
that the ]ndoncsiaﬂ Govcrnmcnt forces us to chargc your credit card in ]nc!oncsian Rupiah (latcst

exchange rate). Flcase ask our recePtionist for the current rate. O]C course we also acceP’c cash in the

Fo”owing currencies: lndonesian Kupiah, US $, Aus $, [ _uro und Swiss ]:rankcn.

DIVE. SERVICES

You can find detailed information concerning to our dive activities in our dive base orgoujust contact

our dive base leader or dive staff.

RESTAURANT
T he breakfast buffet will be served in our restaurant from 7:00 am until 10:00 am and is in the room

Price included. Earlier breakfast may be served upon sPecia] request (nc 3oujoin a tour for examP]c>.
If so Plcasc inform our reception staff. Qur restaurant offers you a varied mix of |ndonesian and
Western cuisine. We also offer you fresh cake as well as a &ailg “Special of the Dag”~Menu. Flease
check this on our black board in the restaurant. | he restaurant is open gencra“y from 7:00 am until
11:00 pm.

SWIMMING FOOL

The fresh water swimming, Pools are reserved for our guest on!g. Flease note that the Facilitg is
sometimes used for dive training as well and that it is not allowed tojumP into the water. Flease do not
use your room towels in the Pool area. We Provicle you with sPecia§ Pool towels which you can get at
our towel station. Thc Pooi areas are open from 7:00 am until 7:00 pm. Hcasc note that we do not
have a Pool attendant. However, our staff is trained for emergency situations. Children below 12
years should not enter the Pool area without Parents. Flease have a shower before using the Pool to

avoid the Po”ution with sun créme, massage oil or sand.

BEACH AND FOOL BAR
Qur baris open daily from 7:00 am until open end. We are happg to serve you your deco beer and

many delicious cocktails there. Please be quiet in the late hours with reference to our sleeping guests
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and clo not bring g]asses org!ass bott]cs to the Poo!.

MINIBAR
There is a minibar in all our rooms which we rePlenish every clag. Evergthing you

consume will be added dircct]g to your room bill.



DRINKING WATER
Our tap water has been analgzecl in Sirxgapore and was Proved to be drinking quality. [However, we
advise to drink bottled water, available in the minibar as well as in the restaurant. A” ice cubes are

made from drinking water and not taP water.

TOURS

We offer you a iarge range of tours so you can also visit the beautiful and interesting Places of PBali
on the land. You can find the detailed descriPtions at our recePtion. We are also happg to arrange an
individual tour to your wishes. ]F you have any questions Please do not hesitate to ask our recePtion

or guest relation staff.

TRANSFORTATION
Flease confirm your transpor’ca’cion back to Kuta, to the airPort or any other destination at least 24

hours before depar‘cure. This can be done at our recePtion.

WELLNESS & SFA

Due to our modern societg itis very easy to get Phgsica!, emotional and mental Prob]ems orjust even
stressed. That is wlﬂg itis impor’cant to relax and to have some treatments in advance. Massages and
aromatherapy are a good way to keep you young and heal’chg. Our Spa is open every c]azj from
12:00 pm until 7:00 pm. F!ease make a reservation at the SPa to ensure that you get your treatment

to the time you wish. As well we offer you traditional Palinese massages in our ,,Massage Pavilion®.

SHOFP/DIVE. SHOFP
We offer you a large range of cliving equipment, sport clotl'tes, ’c~5hirts, books as well as many different

present articles. Flease have alook in our slwoPs next to the recePtion and in the dive base. ]Fﬁou have

any questions, Please feel free to ask our staff.

TOWELS
As a 5* FAD] (Gold Falm Resort and 55] F!atinum ]:aci]itg and role model in Preventing the

oceans and this beautiful island the environmental Protection is very imPor’cant forus. ] hatis whg we
try to make every Possible Preventive step. You may helP us bﬁ using your towels again for examPle. ]]C
you wish to use your room towels for another day Please hang it on the towel rack. l]C you need new

towelsjust leave them on the floor and your room maid will replace them.

LAUNDRY
We offer you a launc;rg service which is genera”g made within 24 hours. Please fill in our launclrg order
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Forms ancl PlaCC thC Form as WC” as 9OUF laUﬂC{l’y on HOUF }DC&




TIP

A service charge of 11% is automatica”y added to your food and bcvcragc bill. This amount of
money and the tiP from the tiP box will be divided monthlg among all staff. F!easc note that we have
about 65 local staff and a lot of them are working in the background. Put all of them work for your
comfort and erjogable stay. So hc\rjou want to ’ciP Plcase use our tiP box at the reccPtion.

MAIL
Just bring your mail to the recePtion and we care about the rest. Hease pay the stamP Price in cash

there.

SAFE

All our rooms have a Privatc room safe including a manual. We cannot take any rcspomsibilitg forlost

valuables in our resort. ]Fyou have any questions, Plcase contact our staff.

SECURITY
Qurresort is guarded bg a security 24 hours a clag.

FLECTRIC FOWER
\/\/e have 220 \/, P]ugs are the same connector tyPe asin EuroPc

FPHONE CALLS

National and international PHone calls can be made at our recePtion.

TRAVELLING WITH CHILDREN
Flease note that this resort is Preparecl to handle divers and adults in a first P]ace. Some of our

facilities may represent dangcr to young children due to hig}': stairs or the Poo] (up todm dccp).

MEDICAL SERVICES

For small wounds or bites Please contact our recep’cion and our trained staff can handle minor first
aid. H: medical attention is needed we organize your trip to the closest English sPeaking doctor or in
sPccial cases to Kuta/DenPasar. ]n urgent cases it is even Possib]c to bring a doctor to the resort.
We handle dive related emergencies with firs Priority; an oxygen kit is available in the dive base. Please
immcdiateb contact the dive base leader in such a case.

Flease report all accidents, even minor!
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FMERGENCY

Flease read our emergency Plans which you can find in your room and follow these instructions for
our security. | _very bungalow,/room has a tire distinguisher. | lease rollow the emergency exit signs

y ity. I very bungal has a fire distinguisher. Please follow the emergency exit sig
which are distributed over the whole resort and come as fast as Possib!c to the Parl(irsg area next to

the security checkpoint.

DBEACH SELLER
This resort is a Place for your rest and umcorgettab]e dive vacation. | o keeP it like that we kindlg

advise you not to bug angthing from the sellers on the shore. \/\/e tr3 to suPPort the vi”age in many
different ways. As the sellers on the shore are mostlg not even from this vi“agc we ask you to take a
short walk and find a little Piece of memories in their SHOPS‘ The beach sellers can be very c}isturbing,
csPcciang when trying to sell you low qua]ity goods to higl‘: Prices.

A!so, in cases you bug, this Place will be like the Kuta area soon where tourists cannot go 5 meters
without being interruP’ced }33 sellers who are not requestecl. Let us leave this attraction to the busg
south and kecp a Pcaccmcul and untouched P]ace herc, like Tulamben is toclag.

T]’lank you for your undcrs’canding!

Your Managemcnt
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